| understand that
everybody has
right to say no.

| go to
him/her and
tell her
politely that |
feel angry
and ask for
never doing it
again

Somebody calls you names or
reveals your secret to other
people without permissions

| will never talk with
that person again

You ask your friend to borrow
you something important but
he/she didn't agree

It make me feel sad
but | don't react. It
is normal

You are in the coffee

, ' | say "It will be nice
shop. The waitress don't if you will talk
talk directly to you directly to me"
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| will chose the | will ask for | am angry but |
first bus that help somebody don't react. It is

will arrive who is standing normal ﬁ
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on a bus stop
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You have a quarrel with
your friend in which you
raised your voice

| will wait
until he or
her will
apologise.
It was
her/his fault
that I got so

angry

| tell "l am sorry, |
shouldn't raise my
voice. Can we talk
about it again?

You want to use public
transport to get to your home

but you don't know which
line you have to choose




